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HasBaHne ABTopu3oBaHHoM CepBUCHOW opraHM3aumm

FapaHTUiHbIA TanoH Xerox @g@
b

Bnarogapum Bac 3a nokynky
obopynoBaHus komnaHum Kecepokc!

3A0 "CEPBUC"
MO
rS_al'IOJ'IHEIjVIFI . HaCTOﬂLLleFO TanoHa!
ApaHTUMHbIN TanoH AeucTBuUTeneH npu
80000023400000000020 yoHoRN  BypATHOR M MGTHOrD 80000023400000000020
3anonHeHnsa BCeX npuBeaeHHbIX rpaq) n
MHdpopmaums o 3akasumke MHdopmaumsa o CepBUCHOIN opraHusaumnm
000 "dMPMA" 3A0 "CEPBUC"
HasBaHVe opraHusaumumn HasBaHWe opraHusauumn
CAMOHOB MOCKBA MPOEKTUPYEMBI/ NPOE3 15
KOHTaKTHOe Nnuuo (hamunus) ropoA/HaceneHHbI NyHKT ynuua, Ne goma, kopnyc
VIBAH POMAHOBWY (8442) 97-47-87
KOHTaKTHOE NMUL0 (UMsi, OTYECTBO) agpec aNeKTPOHHON NoYThbI Kop, ropoaa, Homep TenedoHa
495 744 23 89 123456 SERVICE@SERVICE.RU
koA ropoga, Homep TenedoHa NOYTOBbIN WHAEKC afpec 3N1EeKTPOHHON MoYThI agpec Be6-canta
MOCKBA
obnacte/pecnybnuka ropog/HaceneHHbIN NyHKT
MUPA 156 VHdopmaums o 3akasuumke
ynuua, Ne foma, kopryc 000 "PNPMA"
Ha3BaHWe opraHusauumn
MOCKBA MWPA 156
MHdpopmaumsa o6 annapate rOpOA/HACENEHHBIN MYHKT ynuua, Ne aoma, kopnyc
6204 3076220017
Mozenb annapara CepUiHbLIN HoMep annapata MHdopmaumsa o6 annapate
21.07.2010 6204
[aTa ycTaHOBKM annapara (aeHb, Mecsl, roa) MogZenb annapaTa
3076220017
Ha3BaHWe TOProBoW OpraHn3auumn, NpoAasLLel annapart (3anosIHAETC BPYYHYHO) CepuiiHbIN HoMep annaparta
21.07.2010

[arta npogaxu annapara (4eHb, MecsiL, rof) - 3anoHsAeTca BPYYHY0
[ara ycTaHOBKM annapara (4eHb, MecsiL, roa)

Moanwvce n neyvaTb Moanvce n neyaTb 3akas3yvka Moanuce 1 neyatb Moanuce 1 neyatb 3akas3yvka

ABTOpM30BaHHOW CepBUCHON opraHu3auum ABTOpM30BaHHOW CepBUCHON OpraHu3auum

TanoH 3anonHsetcs AsTopusoBaHHoi CepaucHoi Opranusauveit u nepeaaetcs B PervoHansHoe MpegacTtaButenscteo XEROX TanoH sanonHseTcs AsTopusoBaHHoi CepsycHoit OpraHnaaumeil n octaetca y 3akasumka




Mepen Hauyanom paboTbl BHUMATENBHO
03HAKOMBbTECH C VHCTPYKLMSIMU U
PYKOBOACTBaMM, NpunaraembImMm K

annapary

Xerox ¢

[[apaHTMnHble 0bsiI3aTenbLCcTBa

XEROX npepocTaBnsieT rapaHTUio Ha BbllleyKkasaHHoe
obopynoBaHMe CpPokOM Ha 12 MecsileB CO OHS €ro
ycTaHoBKUW. [leficTBME rapaHTUM npekpaljaeTcs paHee
yKkas3aHHOro cpoka B cryyae ucTedeHuss 18 mecsueB C
[AaTbl NOCTaBkM 060pyA0BAHUS .

[apaHTMs  npegycmatpuBaeT — GecnnaTtHblii  PEMOHT
annapata CepBucHon OpraHu3auuen, aBTOPU30BaHHON
komnaHvenr XEROX, npu Hanuuum HeOocTaTKoB,
BO3HMKLUKMX NO BUHE Npon3BoanTens.

ﬂaHHaﬂ rapaHTua He MoOKpblBaeT BO3MOXHbIX y6bITKOB oT
noTepy [LOXOAO0B, MPUBLINM, PACXOOOB Ha BPEMEHHYO
3aMeHy 060pyaoBaHUs, yTpaThl AaHHbIX U UHbIX MPSMbIX
UMM KOCBEHHBIX MOTEPb, CBA3AHHBIX C HEUCTPaBHOCTHIO
obopyaoBaHus.

XEROX He npegocTaBnsieT rapaHTu Ha CPOK CryxObl
pacxoaHbIX MaTepuarnoB, a Takke PecypCHbIX Yacten u
anemeHToB. [1og pecypcHbIMM YacTAMW U drieMeHTamMu
NoHMMatoTCs Nobble YacTu 1 ANEMEHTbI, PECYPC KOTOPbIX
3aBUCUT OT 06BLEMOB neyvaTu u KOTOpble B COOTBETCTBUN
C  TEeXHWYeckoW  [OOKyMeHTauuen  npousBoauTens
obopynoBaHus nognexat ob6s3aTenbHOW 3ameHe nocre
M3roTOBMEHNS OMpeferieHHOro KonmnyectTBa OTneYaTkoB
(Hanpumep, n3genust U3 pesuHbl, HarpeBaTerlbHble U
NPWXUMHbIE Bamnbl, HOXW OYUCTKW, PEMHW, UNbTPbI,
HocuTenb M T.M.); MNOA4 PacxogHbiMW MaTepuanamm
NOHMMaloTCA MaTepuanbl, 3amMeHsieMble nonb3oBaTenem
obopynoBaHusi B COOTBETCTBUM C PYKOBOACTBOM MO
aKcnnyataumyM (Hanpumep, TOHEp, TOHepP-KapTPUAXK,
doTopeLenTopbl, KONW-/MPUHT-KAPTPUMKM, MACHIO).

lapaHTUsi He pacnpocTpaHsieTcs Ha BCce  BuAbl
nporpamMmMHoro  obecrneyeHus, Kkak MoCTaBMsemMoro c
06opynoBaHUEM, TaK W [OMNOMHUTENBHO YCTAHOBIEHHOTO.
BecnnatHoMy rapaHTUMHOMY PEMOHTY He MOANEXUT

PervoHanbHble npeacrasutensctea XEROX

101000 Poccus
197342 Poccus

620014 Poccus
690048 Poccusa

obopynoBaHve, BbllleAllee M3 CTpos B pesynbTaTe
HapyleHWst  MpaBuil  MOMb3OBaHWS,  OMUCAHHBIX B
WHeTpykumax  u PykoBoacTBax, — npunaraembix K
obopyaoBaHmio, MCnonb30BaHNs HeopuriHasbHbIX
pacxofHblX  MaTepuanos " 3anacHbIX  4acrtemn,
HEBBIMNOSHEHUS nepuoanyeckux npodunakTuyeckux pador,
MeXaHM4ecKoro MoBpexaeHus, a Takke BcCneacTeve
BO3HUKHOBEHUSI (hOPC-MaXXOPHbIX 06CTOSATENBCTB (MoXapa,
cTuxuiiHoro 6eacTBus, np.).

B pamkax rapaHTuu He BbINOSHAKTCSA paboTbl:

- MO O4MCTKe, perynmMpoBKe U HacTpouke annapata v ero
y3noB (npodpunaktuyeckme pabotbl);

- N0 3aMeHe pacxofHbIX MaTepuanos;

- MO HacTpoike NPOrpamMMHoro obecnevyeHust B ceTeBoi
cpefe 3aKasunka;

- No aKcnnyaTauun o6opy/AoBaHus, nepeyncrneHHble B

PykoBoacTBax, npunaraembix k 060pyaoBaHuio.

[leiicTBMe rapaHTMK NpekpallaeTcs B criydyae peMoHTa unm
obcnyxuBaHua annapaTta npeacTaBUTeneM opraHusauum,
He ynonHomoyeHHow komnaHuenr XEROX.

AKTyanbHbIl MepeyeHb YNONHOMOYEHHbIX OpraHu3auun
onybnukoBaH Ha caWTe WWWXeroxry B pasgene
"CepBucHble LeHTpbl" unu "Mopaepxka n apansepb”.

Bce 3amMeHeHHble MO rapaHTuM Aetanu  SIBMSOTCS
cobctBeHHocThlo  XEROX 1 noanexat Bo3spaTy mno
nepsomy TpeboBaHwIo.

O6si3aHHOCTM MO HacTosiLleil  rapaHTUM  UCMOMHSeT
AsTopusoBaHHasi CepsucHas OpraHu3aumsi, ykaszaHHas B
HacTosLem rapaHTUMHOM TaroHe. B cnyvae
HeobxoanmocTn  ykasaHHast CepsucHass OpraHusaumsi
BnpaBe 6e3 AOMOSNHUTENbHBIX COTMACcOBaHWUN C 3aKa3uMKoM
npuenekatb  Apyryto  ABTOpu3oBaHHylo  CepBUCHYIO
OpraHusaumio A8 UCMOMHeHus  06s3aTenbcTB Mo
HacTosILLEeN rapaHTum.

. Mocksa, nep. OropogHasi Cno6opa, 5; Ten. (495) 956 4350, cbakc (495)232 6666
. CaHkT-lMeTepbypr, Beboprekas Hab.,61, GuaHec-LeHTp "AkBaTopus’”,0pnc204;ten. (812)325 2944

. Exatepunbypr, np-T JlennHa, 5, odmc 601-603; Ten. (343) 2159080/81/82/83/84
. BnagmsocTok, np-t CtoneTusi Bnagusoctoky, 103, och. 203-204; Ten./dakc:(4232) 31 1195

-
-

630007 Poccusa r. Hosocubupck, yn. Oktsbpbckas, 34, 6nok "I™; Ten./dakc (383) 218-24-65/66/67
r.
r.
r.

344037 Poccust
[opsivasi nuHus Xerox: (495) 956-37-12 ¢ 8:00 go 19:00

. PoctoB-Ha-[loHy, yn. YeHuosa, 95, nutep "M"; Ten. (863) 251 6709

WWW.XEerox.ru

Mepen Havanom pa6oTbl
BHMMATENbHO 03HAKOMbTECH C
VHCTPYKLMSIMU U PYKOBOACTBAMM,

npunaraeMbIMy K annapary

Xerox ¢

[[apaHTunHble 0bsi3aTenbLCcTBa

XEROX npefocTaBnsieT rapaHTvio Ha BbilleykasaHHoe
obopyaoBaHne cpokoMm Ha 12 mecsueB CO [OHS ero
ycTaHoBku. [leCTBME rapaHTWW npekpaliaeTcsi paHee
yKasaHHOro Cpoka B Criyyae ucteyeHus 18 mecsues ¢
[naTbl NocTaBsku 060pyaoBaHNS .

[apaHTusi npegycmatpusaet 6ecrnnatHblii  PeMOHT
annaparta CepsucHoin OpraHu3saumeii, aBTOpU30BaHHOM
komnanven XEROX, npu Hanuuuu He[0CTaTKoB,
BO3HUKLLIMX MO BUHE MPON3BOAUTENSI.

[laHHasi rapaHTUsi He MOKPbLIBAET BO3MOXHBIX YBbITKOB
OT noTepu [OXOAO0B, NpWBLINM,  PacxofdoB  Ha
BPEMEHHY0 3ameHy 060pyAoBaHuUsi, yTpaTbl AaHHbIX U
VHbIX MPSIMbIX WM KOCBEHHbLIX MOTEPb, CBSI3AHHBLIX C
HENCNPaBHOCTLI0 0GOPYAOBAHNS.

XEROX He npefocTaBnsieT rapaHTUM Ha CPoOK CriyxObl
pacxofHbIX MaTepnarnos, a TaKkke PeCypCHbIX YacTeit n
anemMeHTOB. oA pecypcHbIMU YacTSMU 1 dTIEMEHTaMu
noHMMaloTCsl  Niobble  4acTM U 3reMeHThbl, pecypc
KOTOpbIX 3aBWCUT OT OGBEMOB MevaT U KOTopbie B
COOTBETCTBMM  C  TEeXHUYECKOW  AOKyMeHTauueit
Npou3BOAMTENSt obopynoBaHust noanexar
obsizaTenbHo 3ameHe nocne N3roTOBMeHNs
ornpefeneHHoro KonuyecTea OTMEYaTKOB (Hampumep,
U3[eNUs U3 Pe3uHbl, HarpeBaTeslbHble U NPUKUMHbIE
Barbl, HOXM OYUCTKU, PEMHW, UMLTPbI, HOCUTENb 1
T.N.); NOA PpacxXofHbIMW MaTepuanamyt MOHUMAIOTCA
maTepuarnsl, 3amMeHsieMble nonb3oBaTtenem
o6opyaoBaHNs B COOTBETCTBUW C PYKOBOACTBOM MO
aKkcnnyatauuu (Hanpumep, TOHep, TOHep-KapTPUMKM,
hoTopeLenTopsbl, KONW-/MPUHT-KAPTPUIKK, Macno).

[apaHTUs He pacnpocTpaHsieTcsi Ha BCce  BuAabl
nporpaMMHoro ofecrneyeHusi, Kak MoCTaBnsieMoro ¢
oBopynosaHuem, Tak " [IOMONMHNTENLHO
YCTaHOBIIEHHOTO. BecnnaTtHoMy rapaHTUHOMY PEMOHTY
He NoaneXuT

PervoHanbHble npeacrasutensctea XEROX

101000 Poccus
197342 Poccus
630007 Poccusa
620014 Poccusa
690048 Poccusa
344037 Poccunsa

oGopyaoBaHuie, BbllleAllee W3 CTPOsi B peayrbrate
HapyuweHnsa npasun nonb30oBaHuA, OMUCaHHbIX B
WHcTpykumsix 1 PykoBoacTBax, — npunaraemblx K
oﬁopy,qosaHvuo, ncnonb3oBaHua HeopurMHanbHbIX
pacxodHbIX ~ MaTepuanoB M 3anacHbiX  4acTeil,
HEBbINONHEHUA nepuoanyeckmx npocbvlnakmqecmx
paboT,  MeXaHW4eckoro  MOBPexaeHus, a  Takke
BCcneacrteune BO3HUKHOBEHUA (prC-Ma)KOPHbIX
obcToATENbLCTB (NoXapa, CTuxuitHoro 6eacTeuns, np.).

B pamkax rapaHTum He BbINOMHAOTCS paboTbl:

- MO OYUCTKe, peryrmpoBke u HaCTpOVIKe annaparta 1 ero
y3noB (npodunakTnyeckme padotbl);

- M0 3aMeHe pacxogHbIX MaTtepunarnos;

- N0 HACTPOViKe NPOrpamMMHOr0 OBEecneyeHus B CeTeBon
cpefe 3aKkas4yuka,

- 110 3KCnyaTauun 06opyaoBaHNs, NEPEUNCIEHHbIE B

PykoBofcTBax, npunaraembix k 060pyfoBaHuIo.

[lelicTBre rapaHTUM npekpallaeTcs B Criyyae peMoHTa
unn  obcnyxuBaHus  annapata npeacTaBuTenem
opraHu3auum, He ynonHomoyeHHon komnanvein XEROX.

AKTyanbHbI NepeyeHb YMOMHOMOYEHHbIX OpraHv3aLuii
onybnmkoBaH Ha caniTe WWWXEroxIu B pasjene
"CepsucHble LeHTpb!" nnu "Mopaepxka v gpansepsl”.

Bce 3ameHeHHble Mo rapaHtum getanu  ABnATCA
cobectBeHHocTblo XEROX 1 nognexar BosspaTy no
nepeomy TpeboBaHuio.

0O65a3aHHOCTM MO HACTOSALIEN rapaHTUKM  WUCMOSHAEeT
AsTopusosaHHas CepsucHas OpraHusaums, ykasaHHas B
HacTosILleM  rapaHTUIAHOM  TarloHe. B cnyuae
HeobxogumocTn  ykasaHHasi CepsucHas OpraHusaums
BnpaBe 6e3  [OMONHUTENbHbIX ~ COrMAcoBaHUM  C
3aKas4MKkoM  MpuBrekatb  Apyryl  ABTOpU3OBaHHYIO
CepsucHyio OpraHusauuio ans VCMONHEHNs
06513aTeNbLCTB N0 HACTOSALLEl rapaHTuK.

. Mocksa, nep. OropogHas Crio6oaa, 5; Ten. (495) 956 4350, dakc (495)232 6666

. CaHkT-lNeTepbypr, Buboprckas Hab.,61, GuaHec-ueHTp "AksaTopus”,0pnuc204;ten. (812)325 2944
. HosocuGupck, yn. Oktsibpeckas, 34, Gnok "I™; Ten./cakc (383) 218-24-65/66/67

. Exatepunbypr, np-T JlennHa, 5, odmc 601-603; Ten. (343) 2159080/81/82/83/84

. BnagmsocTok, np-t CtoneTusi Bnagusoctoky, 103, och. 203-204; Ten./dakc:(4232) 31 1195

. PoctoB-Ha-[loHy, yn. YeHuosa, 95, nutep "M"; Ten. (863) 251 6709

625000 Poccusi r.TiomeHb, yn. Mpuboenosa, 3, oduc 202; Ten.(3452) 521505

WWW.XEerox.ru



